
Appointment Request
Ad

m
in

is
tra

tio
n Is patient 

referred?
Is injury below, 

or to the elbow?
 yes

 no

 yes

 no

Does patient 
have private 

health cover?  yes

 no

Can patient wait 
until x date?

Is it workcover?

Patient name 
and telephone 

numbers 
entered

 yes

 no

Appointment 
created

Complete cycle 
~3 minutes

Patient Form Scanned

Ad
m

in
is

tra
tio

n

Patient 
clipboard 
handed to 

admin

Place form into 
document 
scanner

Launch Genie
Attach scanned 
form to patient 

file
Destroy paper 

version

Complete cycle 
~45 seconds

Scan form via 
Genie

Invoice / Receipt

Ad
m

in
is

tra
tio

n Select patients 
appointment in 

Genie
Select Billing > 

Invoice
Create account 

holder

Patient paying 
immediately?

Complete cycle 
~3 minutes

Select 
applicable fee

 yes

 no

Press receipt

Press defer

Identify and 
process 
payment 
method

Initial Consult - Sub Process Flow

Invoice / Receipt - Sub Process A

Ad
m

in
is

tra
tio

n
Ac

co
un

ts

Print invoice 
and envelope

Fold invoice 
and place in 

envelope
Franking of 
envelope Post envelope Patient / Workcover 

receives invoice Invoice paid

A

A

Contact patient for 
payment reminder

Timed out
[2 weeks]

Debt collectionTimed out
[2 weeks]


